FRIENDS OF THE UNIVERSITY LIBRARIES

WINTER 1999

No. 20

~nivcrcBitY LibrariccB
A Sharing Life
A Friends' Personality
By Gordon Eriksen

the University of Cincinnati library where
she added to her acquisitions and resource
sharing background.
Then came a major geographical
change to the far west and a new
climate-that of Yuma, Arizona. Along
with that long distance move, music again
came to the forefront of Bettina's life as she
served as manager of seasonal ticket sales
for the Southwest Symphony, and sang
the lead in Pietro Mascagni's Cavalleria
Rusticana. But libraries were in her blood
and when she had the opportunity, sh~
quickly accepted a position as head of ref-

mall towns are the backbone of this
nation. One of their special characteristics is that almost everyone
knows everyone else, and there is often a
sharing among the citizens that builds a
caring "helpfulness" throughout their
daily lives and their work. Archbold is
such a place, a "small town" in the rich,
farming country of northwest Ohio. There
was found the Schultz family: three girls,
Helen, Bettina, and Sue, and two
boys, James and Richard. We
shall follow the career of one
small town person, Bettina, who
translated a concern about the
needs of others into a lifelong
profession.
Bettina and her siblings are
products of the Archbold public
schools. Bettina, the musical one,
went on to Capital University in
Columbus where she earned a
B.M. in vocal and choral music.
After graduation, she found a
position in the music library at
Ohio State University. There,
although music was still of great
interest, library services sparked
a different kind of enthusiasm.
The following year she taught
vocal and general music for
grades 1-12 in a public school in
northern Ohio, but then a move
to Chicago took her back to the
library field working in a multicultural environment in the
Acquisitions Department at the
University of Chicago, Circle
Campus, where she could not
help but notice that there were
many who did not have access to
the wealth of resources that others had available. Still another
Bettina Meyer, President, Friends of the University Libraries
transition gave her experience at
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erence at the Yuma City-County Library.
In the desert and far from other cities, the
Yuma library served both California and
Arizona patrons, among them u.s. Marine
aviators, army engineers, miners, ranchers, and multitudes of "snowbirds" -the
experiences with differing needs are still
valued by Bettina.
In the 1970s, the required credential for
most professional library positions was
the master's degree from an accredited
program. Bettina chose the library school
at the University of Arizona, and graduated in December 1977. After graduation,
she accepted a temporary position with the University of
Arizona Libraries central reference department. This was followed by a position with the
University's Agricultural Extension Service that was funded
under a NASA grant to research
foods to grow on future planned
space stations. A continuing
interest in outer space began
with that project.
With her degree in hand, she
looked back to the Midwest and
found the right opportunity at
Western Michigan University
where she was hired as Head of
the interlibrary loan office at
WMU; today that unit is known
as Resource Sharing. Those who
recall her efforts during those
years admire her ability to cope
with a rapidly expanding service
that was located in a crowded,
fishbowl-like, oddly-shaped
room on the main floor of the
"old" Waldo Library. She also
supervised the Southwest
Michigan Educational Library
Project (SWELP) which provided
reference services and interlibrary loan to over 175 public,
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A Sharing Life
Continued from page 1
academic, and special libraries in the 16
counties of southwest Michigan. Her previous library experiences gave her knowledge of the needs and concerns of all types
of libraries.
In 1987, Bettina assumed the additional
responsibilities of Library Development
Officer, a position that required grant
preparation and solicitation of support for
the University Libraries. In 1990, she was
appointed Interim Assistant Dean of
Libraries for Research and Regional
Access, and in 1991, Assistant Dean for
Library Resources, a position that she currently holds. Among her responsibilities
are: administering the collection development and management activities relating
to library materials including development of the allocation for the library's
materials budget; administering the
resource sharing, interlibrary loan, and
distance education library services; providing leadership in library fund raising,
gifts, and grants; and monitoring library
publications and public relations activities. Her experience in resource sharing
has led to the development of and participation in cooperative regional and
statewide programs in collection development and interlibrary loan. She has also
served on national committees such as the
Center for Research Libraries Advisory
Committee and OCLC's Resource Sharing
Advisory Committee. Bettina is also active
in the American Library Association, and
currently serves on committees dealing
with collection development and distance
learning.
One of her favorite projects is the
Friends of the University Libraries. Involved from the beginning in the development of the Friends' organization, Bettina
has served as treasurer of the organization, and is its current president. She oversees the successful book sales sponsored
by the Friends, and is a major supporter of
the lecture series initiated by the Friends
in 1997. She enjoys meeting and talking
with members of the Friends, and encourages anyone interested in joining the
Friends, or who wants to attend an activity sponsored by the Friends, to call or
write her personally (616 387-5143 or
Waldo Library, Western Michigan University, Kalamazoo, MI 49008).
As one might guess, much of Bettina's
time is centered in her work at the
University Libraries, and activities within
the University. Regardless, she is always
willing to visit bookstores and public
libraries, is a serious member of an investment club, is often found at the symphony
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and other community musical events, is
keenly interested in travel, and, of course,
is enthusiastic about "getting together"
with friends. But, above all, some people
would note her love of cats. Bettina Meyer
is a cat person. She is especially fond of
calicos, the three-colored cats that are
always female. She can regale you with
tales of the several that have owned her,
and, particularly, the current grouping of
Molly, Muffin, and Murphy. A prominent
piece of furniture in her home is a "jungle
gym" for her cats-some five feet tall, it
occupies a corner of her favorite room,
and one or more of the "M" cats is invariably found on one section or anotherresource sharing even at home.

Carlson Orates ...
By Galen Rike
uest speaker Lewis Carlson, Professor of History, WMU, entertained and enlightened members
at the Friends' meeting held November 4,
1998 in the Edwin and Mary Meader Rare
Book Room in Waldo Library. Speaking
enthusiastically about "An Oral Historian's Work," Professor Carlson described
the role of the oral historian with a special
emphasis on the fact that he "tries to
encourage [his] students to approach
learning with an open mind, but with an
awareness that values dictate most of our
historical choices."

G

Lance Query, Professor Car/son, and David McKee

Dr. Galen Rike, Associate Professor and
Central Reference Librarian in Waldo, is
an avid photographer who has contributed
his time and talent to five years of
Gatherings'illustrations.

The Book Man
By David Isaacson
[David Isaacson is a frequent contributor to
Gatherings. He is also a critic and author
whose distrust of technology as a panacea or
substitute for scholarly research is well documented. Many years ago, he wrote the following short story that bears repeating as we
approach the millennium.]

M

rs. Jones, may I see you for a
moment?" Melvil asked, rather
sheepishly.
"Yes, Melvil, what can I do for you?"
Mrs. Jones replied, as she looked up from
a six-inch stack of pages printed from a
nearby computer terminal.
"I don't want to bother you, but I have
a question I'm not sure I can handle out at
the reference desk I didn't want to turn
the client away so I told him to wait while
I sought assistance from the director of the
information center. Ordinarily, I wouldn't
trouble you, but this man's request wasn't
covered in our retrievability class last year
in information access school."
"Alright, Melvil, calm down and batch
your thoughts together. Every new information specialist can expect a few
ambiguous queries when he or she is an
intern. Perhaps you're having a little spell
of down time? Vent your concept confusion-it will clear your system."
"Mrs. Jones, there's a man out there
who says he wants a book"
"What did you say, Melvil?" "A client
says he wants to see a book" Melvil was
beginning to be quite flushed.
"I'm pleased you referred this matter to
me, Melvil. You were perfectly within
your duty not to dismiss this query. This
ought to be a viable learning experience
for you. You know, the last time someone
made such a request was in 2001. This
man must be very outmoded. Actually, I
think we can dispense with this by transferring it to archives. I'll just access the
interactive intranet and see if Arnold
Vobble can help us./I
"Hello, A.V., is that you? Have you a
few moments to spare on an antiquarian
problem? No, I'd rather not discuss it over
the intranet-it involves a ticklish issue of
intellectual freedom."
Mrs. Jones and Mr. Dewey walked over
to the transdepartmental transport portal
and pressed the button for archives.
Wi thin a few milliseconds they were
standing in front of Mr. Vobble. They had
not arrived at an optimum moment.
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An Acquired Taste
By Donna Heady
[Donna Heady joined the Library Faculty of
the University Libraries in March 1998. Her
B.A. was earned at Indiana UniversityPurdue University Indianapolis (IUPUI), and
was followed by the Master of Library Science
from Indiana University, Bloomington.
Previous experience in monographic acquisitions was at IUPUI, and Kenyon College,
Gambier, Ohio.]
ver the past decade, academic
libraries have undergone sweeping changes in the way they are
developed and organized to function as
information providers for disparate users.
Through use of modern technologies,
card-based catalogs and print indexes
have metamorphosed into online and/ or
web-based reference and text retrievers.
There has been an increasing reliance on
resource sharing to provide for patrons
who have research needs that are beyond
the library's ability to acquire, spawning
an emphasis on providing information
"just in time" in place of the more traditional emphasis on building a "just in
case" collection. Databases and indexes
are moving steadily toward the online format, and electronic, full-text journals continue to become more prevalent.
In the face of the many changes that
have occurred, the need to acquire information in the form of the scholarly monograph has remained a constant for
libraries that are attempting to provide for
the research requirements of their academic patrons. Although it would be impossible for any library to provide within its
own collection every item to which a
patron might require access, the library
must still be a source of the basic needs of
its user community. In developing a collection to meet these needs, the University
Libraries at Western Michigan University
employs both an approval plan for
monographic acquisitions and a liaison
program to foster communication
between the academic departments and
the Libraries.

O

nowned for its representation of academic
and scholarly publishers. Blackwell has
been in use for some eighteen months and
was put into place only after the creation
of a "current" profile that represents the
Libraries' collection parameters. Those
collection parameters are built on existing
and planned curricula as well as research
strengths. In many instances, representatives from academic units reviewed classification categories and selected the categories that would automatically generate
purchase without the need for an order to
be placed. Although attention to books
received is still necessary to make sure
that the titles supplied actually fall within
our criteria, such a plan does allow a more
efficient means to select essential monographs. This, in turn, frees up personnel to
pursue other professional assignments
and seek out items not automatically
processed by Blackwell. Moreover, the
approval plan provides monographs in a
timely fashion since individually reviewing material, selecting, preparing orders,
placing orders, and waiting for the receipt
of the titles take much more time to complete-especially if the selector waits for
reviews to be published.
The most prominent feature of the
approval profile is the subject category,
but factors such as publisher, price,
language, and country of origin also enter
in the determination of whether or not the
University Libraries will receive a particular book. Monographs that fall within the
established parameters are shipped automatically; titles that are determined, upon
receipt, to be unsuitable are returned to

the vendor. During the 1997-98 fiscal year,
the University Libraries received 9,831
books through automatic shipment.
Books that are automatically shipped
are, however, only part of the approval
plan service. For titles that are outside the
predetermined parameters of the profile,
such as those that fit targeted subject categories, but are over an acceptable price,
and those that are in subject categories
that are more peripheral to the University's curricular emphases, the vendor
supplies notification slips. These slips are
distributed to the library liaisons-library
faculty with specific subject assignments-who then determine if that title is
still appropriate for the collection.
Another 5,973 books were received during
the 1997-98 fiscal year through use of the
notification slips provided as part of the
approval plan. When taken together, the
books received automatically and those
received due to the notification slips comprise approximately 58% of the monographic titles purchased by the University
Libraries in the last fiscal year.
LIAISONS MAKE A DIFFERENCE

The second component of collection
development at WMU is the liaison librarians. Liaison librarians, working in conjunction with teaching faculty from the
academic departments / programs, are
responsible for keeping abreast of curricular changes and faculty research interests.
As a result, individualized selection of
materials for programs and faculty

Continued on page 4

A KEY ApPROVAL PLAN

The majority of the monographic titles
purchased by the University Libraries
comes as the result of an approval plan
that is designed to insure that the basic
materials needed to support old and new
academic programs at WMU are automatically added to the collection. The current
administrator of the University's approval
plan is Blackwell North America, re-

FRIENDS OF THE UNIVERSITY LIBRARIES

ACQUISITIONS AT WORK: Elizabeth Thies, Judi Canaan, Paul Heintz, Terri Stowers, Robin Williams, Betty Glen
(left to right)
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An Acquired Taste
Continued from page 3
research is accomplished and orders
placed. Furthermore, liaison librarians can
work with the faculty to provide library
instruction targeted to a particular course
or curriculum. Along with monitoring faculty requests, librarians search reviews,
bibliographies, and publishers' catalogs to
identify sources otherwise missed. This
also gives the liaison a basis by which to
monitor the reliability of the approval
plan, i.e., does the plan produce from
Blackwell the monographs that the University expects-or must they be individuallyordered?
AND, BEHIND THE SCENES •••

Another cohort of individuals is also
essential to the acquisitions process at
Western Michigan University. The business of acquiring books, as well as video,
slides, and other media added as a onetime purchase, is performed for WMU by
the Monographic Acquisitions Department located on the lower level of Waldo
Library. Formerly a combined unit that
handled all materials acquisitions, Serial
Resources and Monographic Acquisitions
were established as separate departments
within the last year and a library faculty
member was recruited to oversee monographic resources. This reorganization
reflects the need to deal with growing
complexities resulting from recent developments in electronic media as well as the
many new graduate programs and the
current University priority to achieve
Research II status.
Responsibility to accomplish all of the
acquisition procedures implied in the past
few paragraphs rests with a librarian, 3
full-time staff members, and 5 student
assistants. Each locally generated order
must have verified bibliographic information, avoid unwanted duplication, be
monitored for receipt, and have payment
generated. Although these steps seem, at
first glance, somewhat straightforward,
each order request must wend its way
along a challenging path before it ultimately reaches the library patron. Checking the online catalog, WestCat, is only the
first of many checks to avoid duplication
of materials or the acquisition of the
wrong title. When records are imported
into the catalog from some external bibliographic utility, they often contain information not included in the original order
requests. Acquisitions staff must have the
knowledge to interpret the records, and
discuss them accurately with the Cata-
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loging and Serial Resources Departments,
as well as with the publishers, vendors,
and even the person who placed the order.
The process of selecting a vendor includes
weighing the best price or discount
against factors such as which vendor supplies titles most quickly or is able to fill a
larger percentage of the requests. Once
received, each book has to be verified
against online records to assure that the
right title was received; authorization for
payment is sent to the Business Office, and
online records are updated since the catalog does indicate when items are on order
or are being cataloged. Each item is also
"charged" against the monies that are
budgeted for respective departments, and,
as the year progresses, overall budgets are
closely monitored to determine if funds
are available for special purchases.
The approval plan reduces both the
demands on faculty selection of material,
and the number of orders that must be
processed through the Monographic
Acquisitions Department. However, the
boon to acquisitions staff is limited since
all of the procedural steps noted above
also apply to all orders generated by
approval notification forms, and most of
the steps apply to books received automatically. Order requests placed by teaching faculty and library faculty must be
monitored for possible inclusion in the
approval plan, requiring the staff to maintain a working knowledge of the plan and
any modifications so that they can guide
orders through the correct channels.
THE RIGHT BOOK ••• THE RIGHT TIME

The entire ordering process is performed against a backdrop of a rapidly
changing technological environment. The
staff of the University Libraries struggles
to stay current with updates to vendor
databases and verification tools. Most
r~cently, the University Libraries' migration to a totally new and Web-based online
system has meant a total revamping of
procedures to handle basic monographic
acquisitions-the core of the Libraries'
collections. All of this is handled while the
day to day tasks never change, and individual demands are inevitable-a last
minute order for a class reserve, a special
request for a graduate research project, an
immediate replacement for a lost book, a
much-needed but out-of-print title for
professor at a critical stage in her research.
Selection, ordering, receipt, then on to cataloging and the shelf-all done with the
hope that "the right book" gets into the
hands of "the right person at the right
time."

The Book Man
Continued from page 2
"A.V., I hate to interrupt your work, but
Melvil's question is the type only you can
process."
Arnold Vobble tried to conceal his irritation at being interupted. He did not like
to be bothered while he was squinting
through his optical scanner just when a
new collection of mini-miniature-ultramicrofiche had arrived.
. "~see you've taken the day off to go
flchmg, A.V.," Mrs. Jones said in a tone of
calculated levity.
"I'll try to help you if I can, Mrs. Jones,
but I don't understand how archives can
help you with an intellectual freedom
issue."
"Melvil has a client who says he wants
to look at a book and I thought you might
just have one stored away somewhere
down here."
"Come again?"
"Dewey wants a book."
"Please shut the door and don't talk so
loud. Excuse me, Mrs. Jones, but this is
very serious, indeed, and we ought to
keep it as confidential as possible. Now
will you tell me exactly what you want,
Dewey? Say what you have to say slowly
and clearly-right here into the multimedia recorder."
Melvil cleared his throat and said, "A
very old man upstairs at the reference
desk asked me if we had a book he could
look at. He said that's why he came to
the-the-library."
"He said library, too, did he?" chortled
Vobble, his historical imagination now
aroused.
"Yes, any book, he said, just as long as
he could see it. He said he didn't want to
touch it-just see it."
"Well, well, you know this sort of
request ought to be videotaped and digitally recorded for the sake of posterity. It
would make an interesting presentation at
the next meeting of the Archival Information Access Association. You realize,
of course, that we don't have any books in
archives anymore?"
"Does that mean you can't help the old
gentleman?" Melvil asked.
"No, but he will have to settle for a
telefacsimile reproduction. We do have
one or two books preserved in that form to
illustrate the early days of bibiliographic
technology. He has to sign a waiver, of
course, promising not to reproduce the
reproduction."
"Alright, I'll see if that will do," Melvil

Continued on page 6

Labyrinth: A Way In
... A Way Out
By Elaine Jayne and Judith Arnold
labyrinth, n., 1. an intricate combination of paths or passages in which it is difficult to find one's way or to reach the exit.
2. any confusingly intricate state of things
or events; a bewildering complex
he decision had wide-ranging ramifications for students, staff, and faculty at WMU: a new Web-based
library catalog was to be online by the
beginning of the Fall Semester, 1998.
Finder, the familiar text-based Libraries'
online catalog, has been replaced by
WestCat, an amazing tool that contributes
to a rich information environment with
embedded hypertext links that connect to
other resources found in our collection
and, in the future, to related resources on
the Web. All of these resources are accessible at the click of a mouse. This makes the
catalog a launching point; many paths to
useful resources are available.
Traditionally, WMU's University 101
students have been introduced to the
library and its catalog by completing a
self-guided tutorial. The substitution of
WestCat for Finder, as well as the inauguration of the Libraries' new home page,
demanded significant content revisions to
the original tutorial. After consideration,
we concluded that a revision was not adequate; a new tutorial, also accessible on
the Web, should be designed. As we
thought about the goals of the tutorial,
what it needed to accomplish, our eyes
were caught by the sculpture found just
outside of Waldo Library, "Standing Room
Only," by Patrick Dougherty. Dougherty's
vision seemed a perfect visual representation of the increasingly complex search for
information, and we chose to reproduce
the sculpture as the opening image for the
new tutorial. The title Labyrinth seemed to
combine perfectly the sculptural image, to
suggest the confusion and bewilderment
that students often experience as they try
to find their way through a maze of information, and, ipso facto, to be the means to
a way out of that confusing maze.
Labyrinth is designed to introduce students to the services of the University
Libraries, and to help them learn basic
searching techniques so that they are able
to locate periodical articles, books, and
other items located in the University
Libraries. These goals mirror those set by
Patricia Vander Meer and Margie Easter,
whose HyperCard-based tutorial had
served thousands of University 101 students since 1993. Each year, some 600
University 101 students completed a unit
on using the University Libraries. It was
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composed of the tutorial and follow-up
exercises designed to apply the principles
and techniques contained in the self-study
program that was mounted on five terminals in Waldo Library. Labyrinth adds the
dimension of availability on the Web, a
tremendous increase in accessibility, and
utilizes the graphical and interactive
hypertext linking features of the Web.
The tutorial, which has been available
since the beginning of the Fall Semester,
1998, consists of three modules and a quiz.
It is found on the University Libraries'
home page, the fourth item on the
main screen, Tutorials and Term Paper
Helpers. Anyone with Internet access can
type in the University Libraries' URL
(http://www.wmich.edu/library /), and
gain direct access to the main screen. Then
it's a quick scroll down to Tutorials followed by a click on it that opens a screen
with Labyrinth prominently featured; one
more click opens the tutorial itself. In the
University Libraries, non-dedicated terminals are automatically set on the Libraries'
home page and four terminals have
Labyrinth as their key display.
The opening unit of Labyrinth, a
"Highlights Tour/' introduces students to
Waldo Library and the branch libraries,
showing their location on a map of the
campus and providing information about
each library's collection, location, and
hours. An online tour of Waldo Library
takes students floor-by-floor through the
building using floor maps and photographs to indicate important service
points and locations such as book checkout, reference assistance, and current
periodicals.
Following the tour is a second module
that illustrates the basic steps of how to
search for books using WestCat, the online
Web-based catalog. This module focuses
on searching by title and author, and on
using the Guided Keyword search to find
books on a topic. Reproductions of the
WestCat screen and hypertext links are
used to simulate the sequence of a search.
Information about searching techniques
and tips appears in notecard-like boxes
surrounding the image. Users can click on
terms that may be unfamiliar and be
linked to definitions in an online glossary
of terms.
The third section of the tutoriaC
"Searching for Articles/' shows students
how to identify an article on a topic in
a general periodicals database in
FirstSearch. Then, it demonstrates how to
locate the issue of the periodical, in which
the article appears, in the University
Libraries by using the Journal Title search
in WestCat. As in the "Searching for
Books" module, screen captures of
FirstSearch and WestCat are embedded
with hypertext links to simulate the expe-

rience of searching. Tips for interpreting
database records are offered to help students learn what information is essential
for locating and for judging the suitability
of the source.
After completing the three modules,
students take a multiple choice quiz that is
randomly generated from four different
versions. The questions test each student's
knowledge of the important points of the
tutorial modules, but include a few playful answers such as the following example: "Publications including magazines,
journals, and newspapers are called: a)
newsstands b) bird cage liners c) periodicals d) subject headings." University 101
students qualify for a certificate by successfully answering 11 or more of 15 questions, and must submit this certificate to
their instructors as evidence of completing
the tutorial.
Although the main purpose of
Labyrinth is to introduce University 101
students to the library and basic searching
techniques, the tutorial is also useful to
many other user groups. Any undergraduate, graduate student, faculty, or staff
member-both on and off-campus at the
University's Regional Centers-may find
Labyrinth valuable for self-guided
instruction or to refresh skills. Since
Labyrinth is on the Web, it can also be
accessed by high school seniors who may
be considering an application for admission to Western Michigan University, or
planning a visit to the Libraries for a special assignment.
The development of the tutorial
Labyrinth required the talents and hard
work of several University staffers.
Among these are Lisa Sisley-Blinn, who
was responsible for web authoring and
consulted on design and technical matters,
and David Isaacson, who read the script
and advised us on the content of the tutorial. Patricia Vander Meer's Criminal
Justice Tutorial served as a model of a
Web-based tutorial, and Jan Oliver at
University Computing Services provided
invaluable advice throughout the developmental stages. In creating the content
for the tutorial, we tried, above all, to look
at the University Libraries and its catalog
and databases through the eyes of a new
library user. Take a trip yourself, find a
way in and out of the Labyrinth, and open
the door to a world of information
sources.

To access Labyrinth, type in its URL:
http://www. wmich.edullibraryltutoriailmail1.
html. If you are already on the Libraries' home
page, scroll down to the heading Tutorials and
Term Paper Helpers, click, and then click again
on Labyrinth: University 101 Tutorial.
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The BookMan
Continued from page 4
said. Mrs. Jones nodded her consent and
Melvil whisked up the chute back to the
reference desk.
Melvil roused the old man from his
reverie beside the display of selective dissemination of information profile forms
and said, "Follow me please, sir, I think
we may be able to help you."
A moment later they materialized back
in archives.
"Now just what did you have in mind,
sir, when you asked to see a book?" Vobble
rather skeptically asked.
"Something from the old days, young
man, just for old time's sake, you know.
Something bound, paper pages with print
on them, that sort of thing."
"Well, here we are, sir, a reproduction
of an early computer manual-before the
manuals went on line. Just let me adjust
the focus for you a moment."
"That's not a book, sonny. I want something I don't have to read in a machine."
"I'm sorry, sir, but books, as you very
well know, were declared obsolete over 50
years ago. We are stretching our profes-

sional prerogatives even to show you a
reproduction of one," Mrs. Jones said.
"Give me a real book or I'll report you
to the American Library Association."
"The what?" A.V. asked.
"You heard me," wheezed the old man.
"Don't you know there are no libraries
anymore?" volunteered Melvil.
"What can we do with this man?" Mrs.
Jones asked.
"Interface him," Vobble suggested.
"No, that's too drastic. Just show him
the door, will you Melvil?" As Melvilled
the old man out the door he couldn't help
quietly asking,
.
"Would you like to sit down for awhIle
in one of our cozy CD-ROM carrels, or at a
warm Web-based workstation?"

The most technologically efficient
machine that man
has ever invented
IS the book.
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